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This inspection was done in response to 3TI 88-113. The site imspected is a Lenox
regional Center. The purpose was to review the firm's completed recall verififatibn:-
cards to confirm retrofit totals for ID 85-19 their Model G-l4 Pulse Furnace.

The inspection revealed that the firm had a vault room boxes of verificatiom cards..
40 of these boxes were examined. Lenox refused to allow copying of individual
customers names. The did allow copying of the names of the dealers involved: and:

15 dealer names and addresses were obtained. The investigator's best estimate ig:
that they currently have 30,000 werification cards on file.
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EENNOX FNDUSTRIES, l(‘aﬂ (
L1711 Olentangy River Rd. ' -
Columbus, Ohio 432711 8/26/88

SUMMARY OF FINDINGS

This inspection was done to determine the actions of this firm"s regional
office concerning the retrofit vperation on the Pulse Furnace Mode} G-Lé&.
This inspection was done under STT R8-111.

Credentials were shown and a Notice of Inspection Given to Mr. Dick Meyers)/

Product Manager. Mr., Meyers accompanied me on my inspection and sepplied mhl
of my information.

This facility is the regional center for manufacturing, sales, repairs amdl
training for the Northeastern quarter of the U.S. This area incluwdes IIltmodws,.
to the east coast and as far south as Kentucky and Tennessee.

Mr. Meyers stated that he was responsable for maintaining the recallT and® Betihy

sure the dealers reported repairs se lLenox could provide reimbursment for the

labor charges. Mr. Meyers stated that he reports to Mr. Howard Pitts/ Corporate
Service Director located in the Dallas, Texas Corporate Office. The General Manager
of the Columbus facility is Mr. Robhert Coster who is responsable for the Columbus

operation and reports te Mr. Don Munson/ Executive Vice President at the Gorpovate:
Offices.

Mr. Meyers explained that the firm noticed a problem with their Pulse farmace
when rime ice built up in the exhaust vent. This was reported to CFSC. They
determined that very special environmental conditions had to be present for thiw
to take place. They determined that they would retrofit existing furnaces to
eliminate this problem. This problem exists only when there is very high-
barometric pressure, very cold temperatures and high humidity.

This fix consisted of mailing dealers kits which containedy

(1) Pressure switch . This shuts down the unit if the exhaust vent iwm pluggedi
(2) Vent pipe on drip leg of condensate tube to eliminate siphonage or pressuze:
build up.

(3) Drip leg restrictor to prevent gas escaping.
(4_)Exhaust vent insulation.

All newer furnaces have these modifications included before shipment,.

This repair kit at first contained a verification sheet of 3 copies which was
filled cut by the dealer to obtain his labor fees for the fix. This: sheet ias
attached as Ex. A. Later in the repalr operation this sheet was clanged to a-
post card. No blank copy is available of this card.

1 asked Mr. Meyers how effective the recall had been at hig facilTry.. He explainwedt
that all such written reports were now only with the Corporate offfce, BHg stated:
that his facility attempted-to fix approximately 30,000 units. They were hetween:;

9 7and 98% effective when figures were developed 2 or 3 years ago.
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Lennox hiwdustries, I
Columbus, Chio

I asked to see the records. Mr. Meyers showed me a vault room with many bowew.
Each hox T examined (40 in a11) contiained the dealer compieted repair cards
filed mainly by dealer and territory. 1 made the best count possthle and feol
that there are close ta 30,000 cardes present.  This is difficult to estimate due
to the difference in the rwo types of documents used by the dealers to repornt
the repairs.

[ examined individual documents and Mr. Meyers refused to allow me e copy the
names of customers. He did allow the copying of the Dealers names and the
approximate numbers of furnaces they corrected. He also explained that dealiens
are listed in all phone books under the Lennox name.

The Dealers names I obtained are as follows: Note: Repair nmumbers HFre' it exneit,
Alan Heating Co. Lexington Unique ¢. McOuern and Rolf Htg.
510 Spring_Rd. 311 Virginia Ave. B48 E Columbia
Elmhurst, T11. Lexington, Ky. Battle Creek, Mick.
100 units repaired 12 Units. 45 Unirg..

Best Heating and Air Cond. Coleman Smith Co.

1040 Busse Hwy, 1217 Todustry Rd.

Park Ridge, 111 Lexington, Ky.

2 units. 60 Unicts.

American Heating Airtronic Heating and A.C.

1037 E. St. Charles R4. 26666 Grand River

Lombard, T1l Redford, Mich., 48240

9 Units, 30 Unies.

King-lar Co. Shores Heating.

2020 E. Ohio 28709 Harper Ave.

Decatur, 11} St. Claires Shores, Mi,

24 Units. 21 Unirsg.

l.e Blanc Heating Kast Heating

43 8o. River Rd. 580 So. Telegraph

Bedford, N.H. Pontiac, Mi.

11 Units. 75 Units.

Academy Heating andA.C, Max Gate's Heating

11720 Webel ST. 61200 8 Mile Rd.

Rockville, Md, 8. Lyon, Mich.

20 Units. 5 Units.

Mgﬁgan Heating Gantrell Heating.

7613 Lakota Hills Dr. 12525 E. 9 Mile

Westchester, Ohio Warren, Mich.

o

30 Units. 7 Unitg,

DuWayne Kapelis
Investigator 8133
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The inspection revealed that 34,207 furnaces in the Midwest Division were fnvolIved im
the CAP. A review of the firm's records revealed that approximately 34,200 retrofit
kits have been sent out by this division to their dealers. Names and addresses of*9
current and 4 former dealers were cbtained. - . -
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This inspection was conducted in response to STI 88-133 to obtain information on. the:*
status of the firm's CAP for ID 85-19 involving the Gl4 pulse furnace. ! .
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Notice of Inspection it hereby given pursuant to: N

¢ Flammable Fabrics Act (15 US.C. 1191 erseq.);
® Federa] Trade Commission Act {15 US.C. 41 et seq.);
& Sections 16, 19 and 27 of the Consumer Product Safety Act {15 US.C. 2068, 206& and  0OTE)

® Section 704(a) of the Federal Food, Drug, and Cosmeric Act {21 US.C. 374()) fAuthority: for insprctinmys
in connection with the Poison Prevention Packaging Act of 1970 (1S US.C. 714-71 et seq. )| ammifore

€ Section 11(b) of the Federal Hazardous Subscances Act a3 Amended (15 US.C. 1270(b})..

Refer o the back of this form for a discussion of inspectional suthority and for pertlnea? statutory language::

P -

A s e

™

N T

&. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO EE CBTAINED AND/OR COMED.

The purposs of this inspection is to uEtain information: to review and obtain topies of items incinding, but nowt
limited to records, repocts, books, docttments; and labeting; and to obtain samples, in order to enforcesorded-
termine compliance with the Acts administersd by the Consumer Prodyct Safety Commission..

8. FAEEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested thould state whether any of the information submitted It belisved
to contain of telate to 2 trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed o be entitled to exemption from disclosure by the.
Commission under the provisions of the Freedom of Information Act (15 US.C. 552). Any statemant asserting -

. this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in sccordance with the Commission’s Freeddm of Information Act regulstions: 16 CFRY
Pare 1013, . P ' ’ .
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